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1.   General: 

1.1 The following terms are worded in the male gender but refer to both genders. 

1.2 These Terms and Conditions are directed to you, the person using, logging in, 
visiting, and/or any taking any other action (hereinafter: the "User"), in 
connection with the Website “Notes” – Keshet Eilon (hereinafter: the 
"Website"), and the works offered therein. 

1.3 The use of the Website and/or the works offered therein is offered to you - the 
User - subject to your acceptance of all the terms, conditions and notices 
contained in these Terms and Conditions, without any modification. The mere 
use as stated will constitute your - the User - express consent to all the terms 
set out in these Terms and Conditions. Otherwise you will not be allowed to 
use the Website and/or the works offered therein. 

1.4 Keshet Eilon (RA) Association - the Website operator (hereafter:  "Keshet 
Eilon"), reserves the right to, occasionally, change the Website Terms of Use. 
The full responsibility for knowing the terms below and use of the site as per 
these terms is at all times the sole responsibility of the user only. Continued 
use of the Website constitutes the user’s consent to the updated Terms. 

1.5 Keshet Eilon may, at any time, in its sole and absolute discretion, change 
and/or discontinue the use of the Website. 

1.6 For inquiries and questions regarding the Website and/or the works and/or 
regarding purchases through the online store, please contact Keshet Eilon by 
email at: office@kesheteilon.org.il, or by phone at: +972-54-220-2700. 

2. Definitions: 

2.1 "Keshet Eilon"- Keshet Eilon (RA) and anyone acting on its behalf and/or in 
its name, including functionaries, managers, employees, etc. Keshet Eilon may 
transfer the operation of the Website to another company or person; 

2.2 The "Terms and Conditions"- including the privacy policy; 

2.3 "Online shop"- the area of the Website where the works are being purchased, 
the customer's details, shipping details, etc. are entered to make a transaction 
for the purchase of the works offered for sale on the are Website; 

2.4 "Customer"- A customer, as defined in these Terms and Conditions, is the 
person who meets the following four conditions, cumulatively: 

2.4.1 A User, as defined in these Terms and Conditions, holding an Israeli 
identity card or a valid foreign passport, or a corporation legally 
incorporated and registered in Israel. 

2.4.2 The holder of a valid Israeli or international credit card, issued in Israel 
or abroad by one of the credit card companies. 

2.4.3 A person in hold of an Email mailbox on the Internet. 

2.4.4 A person with a delivery address in Israel. 

3. Ownership and rights in the Website, works and contents: 

3.1 Trademarks, trade names, logos and all other marks owned by Keshet Eilon, 
as well as any intellectual property rights in the Website and/or in the works 
and/or in the contents, are the property of Keshet Eilon only and/or of a third 
party with which Keshet Eilon has a licensing agreement, and the User may 
not take any action that might violate these rights. 
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3.2 The Website, content and works, and all the information contained therein, 
including the contents, text, illustrations, graphics, sound, graphic clips, 
software applications, images, videos, are the property of Keshet Eilon and/or 
its suppliers, and are protected under the copyright laws of The State of Israel, 
international treaties and the copyright laws of other countries. All rights are 
reserved to Keshet Eilon and/or anyone on its behalf and/or its suppliers. 

3.3 Nothing in the these Terms and Conditions and/or in any information and/or 
contents appearing on the Website may, in any way, be deemed to grant any 
license and/or right to use any of the intellectual property rights held of Keshet 
Eilon, including, and without derogating from the generality of the aforesaid, 
any patent, copyright, trademark, service mark or trade name. 

3.4 Any use that is not in accordance with the provisions of these Terms and 
Conditions constitutes a violation of these rights and may cause Keshet Eilon 
and/or other parties financial, economic, and other damages, and the User 
undertakes not to violate these rights. 

4. The works presented on the Website 

4.1 This Website is used to view contents and general information about Keshet 
Eilon and about the works marketed by it (hereinafter: the "Work(s)").  

4.2 The information presented on the Website concerning the works is provided by 
the composers and is under their full and exclusive responsibility, with the 
exception of the works’ delivery times, price and payment method for the 
works.  

4.3 Therefore, the User hereby expressly disclaims any argument and/or demand 
and/or claim against Keshet Eilon, except with regard to the service provided 
by Keshet Eilon. 

4.4 The cancellation of a transaction and/or the return or exchange of a work shall 
be done in accordance with the provisions of any law. 

5. Permission to use: 

5.1 The User agrees to use this Website solely for the purposes permitted under 
these Terms and Conditions, in accordance with and subject to any law. 

5.2 Keshet Eilon grants the User license to make limited, revocable and non-
transferable use of the Website, purposed to view the contents of the Website 
being presented on-line, subject at any given time to the limitations set forth in 
the Terms of Use. 

5.3 It is prohibited: (A) Use this Website, or any content or materials therein, for 
any commercial purpose, including, but not limited to, publish materials taken 
from this Website by means of printing them or posting them via digital media 
or documents (including republishing on another website, through an 
application or commercial service), sell, rent, distribute or license any materials 
taken from this Website, use the Website for marketing purposes; (B) Copy, 
reproduce, distribute, publish, publicly disclose, publicly display or perform, 
create derivative works, transfer, transmit, or in any other way exploit any part 
of this Website, except within the limited extent necessary for personal viewing 
of the Website on a non-commercial basis; (C) Edit, modify or create any 
reproduction work out of this Website or its content; (D) Access (or attempt to 
access) any of the contents on this Website in any way other than by the means 
we provide, by means of any device and/or technology, indirect technological 
means employed to obtain control of, or rights to, access this Website or any 
contents therein; (E) Reverse compiling, reverse engineering, decompile, or 
any other method to crack this Website's use code for the purpose of reading 
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in aimed at examining the design of such said software and/or copying them, 
or to create other products based (in whole or in part) on this Website; (F) Use 
any device, software or any attempt to interfere with or try to interrupt the 
normal operation of this Website; (G) Take any action that imposes 
unreasonable or excessive load on the Website; (H) Use any robot or other 
automated device, or any manual process, to copy any part of the Website by 
unconventional means; (I) Use this site in any way that will or might cause 
damage to the Website or impair the availability or accessibility of the Website 
or in any unlawful manner; (J) It is prohibited to use the Website for copying, 
storing, hosting, transmitting, sending, using, publishing or distributing any 
material containing (or associated with) any spyware, virus, "trojan horses" or 
any other malicious software; (K) Linking to this Website without the prior 
written consent of Keshet Eilon. 

6. Warranty limitation: 

6.1 Keshet Eilon is not authorized to provide professional information in connection 
with the works. 

6.2 Keshet Eilon's warranty applies only to the works marked on the catalog or on 
the Website. 

6.3 Keshet Eilon's warranty does not apply to expenses, shipping and/or 
associated damages, including, but not limited to, damages to third parties. 
Keshet Eilon shall not be liable for any consequential, direct, secondary or 
indirect damages, nor for any damages of any kind resulting from a defective 
work, nor would it be liable for any loss of profits, loss of income, damage to 
the buyer's property, loss of time, work, discomfort or damages and other 
losses, of any type and kind. 

6.4 The works and information presented on this Website are presented in good 
faith, and their presentation does not constitute any recommendation or opinion 
regarding the nature of the works. 

6.5 Keshet Eilon and/or anyone on its behalf is not and will not be liable for any 
mistake in the selection of the work to be purchased by the User. 

6.6   Keshet Eilon is not and will not be liable for any unlawful misuse conducted 
through the Website. 

6.7 It is hereby clarified that the use of the works shall be under the sole 
responsibility of the users. Keshet Eilon is not and will not be liable for any 
indirect and/or consequential damages relating to the Website and/or the works 
presented therein and/or purchased through it, including, but not limited to, loss 
of direct or indirect profits, loss of savings or random, indirect, or special 
damages resulting from the use or inability to use the work to be purchased by 
a User on the Website. 

6.8 In any event, even if a court rules under a peremptory ruling that any direct 
damage has been caused to any of the users, the amount of compensation 
payable by Keshet Eilon will not exceed the value of the work purchased by 
the User, for which the User filed the claim.  

6.9 The user declares that he/she is aware of and agrees that the Website as a 
whole, including all information contained therein, the use of the Website and 
the software underlying it, are submitted and made available to the User As-Is, 
and that subject to reservations under any other legal provisions that state 
otherwise, the information provided through the Website should not be deemed 
to provide any warranty and/or constitute any representation, whether express, 
implied or by any law, toward the User and/or any third parties, including 
representations and/or warranties regarding the quality, reliability, accuracy, 
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completeness and update status of such information, or its suitability for any 
particular purpose. 

6.10 Keshet Eilon is not responsible for any damage that may be caused to the 
User's PC equipment and/or any other property owned by the User, as a result 
of infection by virus and/or other malicious factors, due to accessing and/or 
using the Website. 

6.11 Before conducting any transaction and/or assuming any financial liability of any 
kind, relying on the information contained on the Website, it is advisable to 
perform all necessary inspections, including regarding the work. Keshet Eilon 
will not be held responsible in any way whatsoever regarding decisions and/or 
business, economic and/or financial actions taken by the user, based on the 
information provided by and through the Website. 

6.12 It is hereby agreed that if any events beyond Keshet Eilon’s control are to delay 
or prevent the supply of the work published on the Website, or if due to events 
due to force majeure, the purchase and/or timely supply of a work is to be 
prevented, Keshet Eilon shall bear no responsibility and, without detracting 
from the aforementioned, may announce the cancellation (In whole or in part) 
of the purchase, as per its sole discretion. 

7. Online shop: 

7.1 General - 

7.1.1 Any person conducting a purchase and/or placing an order on the 
online store declares - by virtue of performing such action on the 
Website - that he is aware of the site terms of conditions and the terms 
applicable to the purchase of works through the online store on the 
Website, that he’s familiar with these terms, agrees to their 
applicability to the purchase operation, and that he meets the four 
terms listed under the "Customer" definition in the Definitions section 
of these Terms and Conditions. 

7.1.2 All the works sold on the Website are offered to users for purchase at 
the price stated on the Website. When it is possible to divide the 
payment into several installments, this option will appear as an option 
at the stage of filling out the payment details, and accordingly, the user 
will select the possible number of installments and the total payable 
amount. 

7.2 Making a purchase on the Website - 

7.2.1 Approval by the credit company and/or the Website’s clearing service 
provider constitutes a prerequisite for the execution of the purchase 
transaction on the Website. Failure to obtain approval from the credit 
card company and/or the clearing service provider will automatically 
invalidate the purchase transaction without the customer having any 
right and/or argument and/or claim against Keshet Eilon.  

7.2.2 Keshet Eilon may prevent a customer from participating in any or all 
of the sales, either temporarily or permanently, in its sole discretion 
and without the need to notify that the customer. 

7.2.3 Keshet Eilon reserves the right to ask the customer to sign the credit 
voucher certificate and/or any other document that verifies the order 
details and/or the User’s identity by presenting an ID. Upon the receipt 
of the work, as a prerequisite for the transaction. 
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7.2.4 The required fields at the "billing details" stage in the online store, 
constitute information required to complete the purchase process, 
without filling all the required fields the order process cannot be 
completed. 

7.2.5 It should be emphasized that filling out all the billing information 
(customer name, address, shipping address, customer email, and any 
further details that may change from time to time in the online store 
menu) are essential details for making the purchase and for the works’ 
arrival at their destination, and the responsibility for the correctness of 
the billing information is the customer’s responsibility only. 

7.2.6 Filling out incorrect contact details which will result in Keshet Eilon not 
having the means to ensure that the works are to be delivered to the 
buyer and/or, in the event that the works are returned to Keshet Eilon, 
due to the filling out of incorrect details, the customer will be charged 
cancellation fees. Therefore, it is important to fill out accurate and up-
to-date details. 

7.2.7 After filling out all the required fields of the billing information, the 
customer will choose whether to subscribe his details in an account 
on the Website and then, he’ll be asked to choose the clearing service 
(if there is more than one option) through which the customer wishes 
to make the purchase. 

It should be emphasized that at this point, the customer is directed to 
the clearing provider’s website (such as PayPal or any similar service), 
to provide credit card information or details of any other form of 
secured payment - the stage of providing credit card information 
and/or details of any other secured form of payment and performing 
the clearing operation itself is not the under the responsibility of 
Keshet Eilon. At the end of the clearing operation, the customer will 
be sent an email confirming the order’s receipt. 

7.2.8 For the avoidance of doubt, the email delivery to the customer does 
not constitute evidence of the performance of any transaction and 
does not commit Keshet Eilon. Only the records in the Website's 
computers shall constitute conclusive evidence of the correctness of 
any transactions. 

7.2.9 It is hereby clarified that in the event of any mistake by the customer 
in the selection of the work or in the entering of any other details, 
Keshet Eilon reserves the right to demand handling fees to correct any 
such mistake. 

7.2.10 In the event of any error in the description of any work on the Website 
and/or in its price and/or in any other information displayed on the 
Website, Keshet Eilon reserves the right to cancel the purchase and 
notify that to the customer, without charging the customer. 

7.2.11 In the event that it is discovered that the work has been sold, Keshet 
Eilon may cancel the order or offer an alternative work of equal value. 
If such purchase is canceled, Keshet Eilon will not be liable and will 
not bear any direct and/or indirect damage caused to the customer 
and/or any third party. 

7.2.12 It is hereby agreed that if there is any detail or details that are unclear 
and/or incorrect and/or necessary to complete the purchase 
transaction, Keshet Eilon may contact the customer via email to 
complete/correct such details. Keshet Eilon will send an email to the 
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customer’s address specified upon filling out the details - If the 
customer does not respond to the email within 7 days, Keshet Eilon 
will regard the purchase transaction as void. If the customer has 
already been charged, Keshet Eilon will wait seven (7) additional days 
and then, cancel the transaction and credit the customer, after 
deducting 5% of the total transaction amount or NIS 100, whichever 
is lower. 

7.3 Supply of works -  

7.3.1 When filling out the billing information on the online store, the 
customer can choose between various delivery and supply options, 
such as: Self-pickup, shipping etc. 

7.3.2 Keshet Eilon reserves the right to change, remove or add shipping 
options, change the shipping prices and add or remove shipping 
providers. 

7.3.3 In the event of a shipment of unusual size and/or volume, Keshet Eilon 
may charge extra payment for the shipping fee as a prerequisite for 
the delivery. If the customer refuses, he will have the option to cancel 
the purchase. 

7.3.4 Selecting the option of self-pickup means that the customer takes it 
upon himself to pick up the work at the address specified on the 
Website. When selecting this option, the customer will contact Keshet 
Eilon’s representative and schedule with the representative the pickup 
date, which shall not be more than ten business days after the on-site 
purchase date. 

7.3.5 Selecting other shipping options will entail additional charges 
according to the type of shipment and as specified next to each option. 

7.3.6 It is hereby clarified that Keshet Eilon is not responsible for the delivery 
schedules set by the shipment entity and if any estimates are specified 
for the arrival time of the works, these are presented as an estimates 
only based on information provided by the shipment entity and are 
under the responsibility of the shipment entity only. 

7.3.7 Keshet Eilon undertakes to process the customer's on-site purchase 
within ten business days from the on-site purchase execution or from 
the approval of the credit or clearing company - whichever is later, and 
to transfer the work, within the said timeframe, to the shipping supplier 
as per the personal details, contract details and address provided by 
the customer on the Website. 

7.3.8 Keshet Eilon will not be liable for any delay or postponement in the 
processing of the on-site purchase caused by any force majeure 
and/or any events beyond its control, including strikes, lockouts, 
failures in the computer system and/or telephone systems and/or 
communication systems, e-mail service disruptions, hostilities and/or 
force majeure (war, earthquake, weather, etc.), events detrimental to 
the completion of the purchase process and/or to meeting the of 
delivery dates, etc. In such cases, Keshet Eilon may announce the 
cancellation of the purchase, in whole or in part, and cancel the 
customer's billing. 

7.4 Warranty for works -  

The warranty for the works purchased in the online store is in accordance with 
the warranty policy set out on the Website.  
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7.5 Purchase cancellation -   

7.5.1 The provisions of the Consumer Protection Act, 5741-1981, and the 
Consumer Protection Regulations (Transaction Cancellation), 5771-
2010, respectively, shall apply to the purchase transaction in the 
online store, including the rules for purchase cancellation. 

7.5.2 In the case of any request to cancel the purchase after the work has 
already been sent to the customer's specified address, the 
cancellation requires that the customer return the work in its original 
packaging, complete and/or without any damage and/or injury and/or 
defect and/or spoilage of any kind, to Keshet Eilon’s address, at the 
customer’s expense. 

7.5.3 Keshet Eilon may cancel a purchase transaction on its part if: 

7.5.3.1 Errors appear in the details describing one of the works 
ordered on the Website; 

7.5.3.2 One of the ordered works is sold out; 

7.5.3.3 The customer completely failed to fill out, or filled out 
incorrectly or incompletely, the details required to complete 
the purchase transaction and the delivery of the work; 

7.5.3.4 There is suspicion for any illegal activity by the customer 
and/or any third party; 

7.5.3.5 The purchase transaction was carried out unlawfully and 
not in accordance with these Terms and Conditions; 

Cancellation of the purchase transaction by Keshet Eilon will be 
affected by email or by telephone message to the customer. 

7.6 Confidentiality, information and data security - 

7.6.1 Keshet Eilon acts reasonably and using all means at its disposal to 
preserve the integrity of the information provided to it. 

7.6.2 Notwithstanding the foregoing, Keshet Eilon is not responsible for any 
case of deletion and/or damage to the information provided and will 
not be obliged to act to recover such files. 

7.6.3 The Website is regularly updated with technological and hardware 
developments in order to provide its customers with adequate 
protection against penetration or break-in as per Keshet Eilon's 
discretion and according to as customary in the Internet world.  

However, in view of the limitations of information and communication 
systems’ security against unauthorized penetrations and prohibited 
use of user contents, Keshet Eilon does not bear any responsibility in 
the event of disclosure and/or use of information, except for 
unauthorized use by Keshet Eilon. 

7.6.4 Without derogating from the foregoing, the User is referred to the 
"Privacy Policy" appendix attached to these Terms and Conditions 
and forming an integral part thereof. 

7.6.5 It should be emphasized that as far as the online store is concerned, 
the collection of payment method details and the various payment 
clearing methods are done by external clearing companies that 
provide services to the Website - the selected clearing companies 
have immense reputation - the responsibility for billing, clearing, 
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keeping and securing the payment method data are the responsibility 
of the clearing service providers only. 

8. Illegal and prohibited use: 

8.1 It is prohibited to use the works for any illegal purpose or for any purpose 
prohibited under these Terms and Condition and/or any law and/or agreement. 

8.2 The User shall compensate and indemnify Keshet Eilon for any damage 
caused to Keshet Eilon, including due to any third-party claim, as a result of 
any act and/or omission by the User in violation of the Law and/or these Terms 
and Conditions. 

9. Miscellaneous: 

9.1 The Website contains various materials protected by copyright, trademark and 
other proprietary rights, including contents, software, images, video, graphics, 
music and sound, some owned by Keshet Eilon and some owned by third 
parties. In addition, the site as a whole, with all its contents and form is 
protected by copyright as a complete work. The User may not modify, publish, 
transmit or transfer, participate in any transfer or sale, use the Website or any 
part thereof for the purpose of creating a derivative work or abuse the Website 
and/or the contents of the Website, in whole or in part, for any purpose other 
than for its intended purpose. No person shall have any right, demand or claim 
against Keshet Eilon regarding these rights, nor be permitted to exercise these 
rights in any way. 

9.2 The various publications regarding the works on the Website are governed by 
the terms of these Terms and Conditions.  In the event of any contradiction 
between the contents of the publications and the provisions of these Terms 
and Conditions, the provisions of these Terms and Conditions will prevail. 

9.3 All the terms set out in these Terms and Conditions, their interpretation and 
their enforcement, are governed by the laws of the State of Israel only. Any 
legal proceedings in respect of any cause of action related with this Website 
shall be heard before the competent court in Tel Aviv District only. 

9.4   The provisions of the Contract Law (Remedies for Breach of Contract), 5731-
1970, shall apply to these Terms and Conditions. Without derogating from the 
generality of the foregoing or the remedies provided by any law, Keshet Eilon 
may immediately, unilaterally and without providing any prior notice, 
discontinue the Website's operation, without any remedies exercised against 
it. 

9.5 These Terms and Conditions will be available for review by any person at no 
charge. 

10. Notices: 

10.1 Notices by one party to another shall be sent by email. A notice sent by email 
will be deemed to have reached its destination on the business day following 
the sending date. 

10.2 Keshet Eilon’s address is - Kibbutz Eilon, PO Box 1006, RD Western Galilee 
2284500. A notice sent to Keshet Eilon by registered mail will be deemed to 
have been serviced to the Website at the time of its actual service. 


